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My experience in our course Interview & Case Management in Human and Social Services has been great. To begin with, there are a number of things I learned. These include the skills that I need to effectively communicate with my client; skills like communication skills, organizational skills, critical thinking skills and verbal or written communication skills (Lussier & Hendon, 2017). By the end of the course, I realized my communication with people had improved and I made more friends as well as helped them to effectively deal with their daily challenges. Some of my weaknesses include poor communication due to excessive use of informal language and poor organization of the venue of the interview or case management. One great challenge I encountered during the course is building trust with my clients. Most of them had complex social problems that they were afraid of freely speaking. Besides, some clients I met did not come to my office willingly. They had been referred to me and initiating the art of willingness to deal with their problem required a lot of patience. 

Two skills that I need to improve for my interviewing and case management skills to be more effective are communication skills and organizational skills. Communication involves both speaking and listening. In my communication, I often use informal language which the other party may not always understand. This is due to the nature of my work where I interact with people from all areas. Therefore, I plan on trying my best to use formal language maximally during the course of the interview and managing a case. Secondly, I plan on watching films that model conversation skills. These films will enhance my understanding of body language that is sometimes challenging. I am poor at organizing the venue for the interview or monitoring of the client. I plan on arriving at the venue early and assembling all the materials that I need as well as arranging them. Moreover, I will watch videos on how to organize a venue prior to interviews. 
Quality interviewing and case management skills greatly facilitate social change. Many social problems are assessed through interviews and case management requires expertise handling. In my work area, we deal with clients who are undergoing challenges like drug addiction, depression, separation and divorce among other social problems. It is only through quality interviewing skills, that an atmosphere suitable for opening up about a problem is created (Hepworth et.al, 2016). Anyone with interviewing skills can be told about a social problem. However, the openness and freedom with which a client relates to the interviewer determine the identification of the problem which subsequently affects the outcomes of case management. Therefore, quality interviewing and case management skills help in the creation of a comfortable environment where the client opens up and build trust in the interviewer. With such a relation, both the client and interviewer work together to solve the problem and thus social change is brought about in the society.
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